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Dementia Care App Terms of Use 

Last Updated: June 2026 

Welcome to the Dementia Care App (“App”), owned and operated by Be Light Care Consulting, LLC 
(“Be Light Care,” “we,” “our,” or “us”). 

These Terms of Use (“Terms”) govern your access to and use of the Dementia Care App, including all 
videos, educational materials, features, subscriptions, comments, communications, and related 
services (collectively, the “Service”). 

By creating an account, purchasing a subscription, or using the App, you acknowledge that you have 
read, understood, and agree to be bound by these Terms and our Privacy Policy. If you do not agree 
to these Terms, please do not use the App. 

1. About the Dementia Care App 

The Dementia Care App is an educational platform designed to provide practical, evidence-based 
dementia education through short-form videos and related educational content. 

The App is intended for individuals who are caring for or supporting someone living with dementia, 
healthcare professionals, students, family members, friends, or anyone interested in learning more 
about dementia. 

2. Our Approach 

The Dementia Care App was created to make dementia education practical, accessible, and easy to 
understand. The educational content is grounded in current evidence, clinical experience, and 
person-centered principles. It is designed to promote dignity, compassion, and practical 
communication strategies for individuals living with dementia. 

Every individual living with dementia is unique. No single strategy is appropriate for every person or 
every situation. Users should exercise their own judgment and consult qualified healthcare 
professionals when individualized medical advice is needed. 

3. Eligibility 

You must be at least 18 years old, or have the permission and supervision of a parent or legal 
guardian, to create an account and use the App. By using the App, you represent that you are legally 
permitted to enter into this agreement. 

4. User Accounts 

To access certain features, you must create an account using a valid email address and password. 
You agree to: 

• Provide accurate information. 
• Maintain the security of your password. 
• Notify us immediately of unauthorized access. 
• Be responsible for all activity occurring under your account. 

 
You may not share your login credentials with others. 
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5. Free Access and Subscription 

New users may watch up to 10 videos within the App at no charge. These 10 video views may include 
any available videos within the App.  After the free viewing limit has been reached, continued access 
requires an active monthly subscription. Subscription benefits include unlimited access to all 
available educational videos and features available through the App. 

6. Subscription Billing 

Subscriptions are billed monthly through Stripe. By purchasing a subscription, you authorize 
recurring monthly charges until your subscription is canceled. Subscription fees may change in the 
future. If pricing changes, users will be notified before the new pricing takes effect. 

7. Cancellation 

You may cancel your subscription at any time. Cancellation prevents future billing but does not 
immediately terminate access. Your subscription will remain active until the end of your current paid 
billing period. After that date, access to subscriber-only content will end unless a new subscription 
is purchased. 

8. Refund Policy 

Because your subscription provides immediate access to digital educational content, subscription 
payments are generally non-refundable except where required by applicable law. Refunds will not 
be provided because: 

• caregiving circumstances have changed; 
• your professional or personal caregiving role has ended; 
• you forgot to cancel your subscription before renewal; or 
• you no longer wish to use the App after your subscription renews. 

Users are responsible for managing their subscriptions and canceling prior to renewal if they no 
longer wish to continue. If you believe you were charged in error, please contact us at 
support@belightcare.com. 

9. Failed Payments 

If a payment cannot be successfully processed, access to subscriber-only content may be 
suspended until payment information is updated and payment is successfully completed. 

10. Individual Use Only 

Subscriptions are licensed to one individual only. Subscriptions may not be shared among multiple 
users, organizations, healthcare facilities, educational institutions, or businesses. 

Organizations interested in providing access to multiple users should contact Be Light Care 
Consulting regarding institutional licensing. 

11. Community Guidelines 

The Dementia Care App includes public commenting features. Users are expected to participate 
respectfully. 

Users may not: 
• harass or threaten others; 
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• post discriminatory or hateful content; 
• intentionally spread misinformation; 
• impersonate another individual; 
• advertise products or services without permission; 
• post spam; 
• violate another person’s privacy; 
• upload copyrighted material they do not own; 
• engage in unlawful activity. 

Please avoid sharing personally identifiable information or private medical information about 
yourself or others within public comments. Users may delete their own comments. Be Light Care 
reserves the right to edit, moderate, hide, or remove comments and suspend or terminate accounts 
that violate these Terms. 

12. Intellectual Property 

All educational videos, graphics, logos, text, branding, audio, designs, course materials, downloads, 
and other content within the App are the exclusive property of Be Light Care Consulting unless 
otherwise noted. Your subscription provides a limited, non-exclusive, non-transferable license to 
view content within the App. 

You may not: 
• copy, 
• reproduce, 
• redistribute, 
• download, 
• screen record for redistribution, 
• publicly display, 
• sell, 
• sublicense, 
• modify, 
• or otherwise exploit App content without prior written permission. 

 
13. Sponsored Content and Affiliate Relationships 

From time to time, the App may include sponsored educational content, affiliate links, product 
recommendations, or collaborations with third-party organizations. Any sponsored or paid 
promotional content will be clearly identified. Be Light Care remains committed to providing honest, 
evidence-based educational content regardless of sponsorship or affiliate relationships. Purchases 
made through affiliate links may result in Be Light Care receiving a commission at no additional cost 
to you. 

14. Educational Content 

The App is intended solely for educational and informational purposes. The App does not provide: 
• medical advice; 
• diagnosis; 
• treatment; 
• therapy; 
• emergency medical services; 
• individualized healthcare recommendations. 
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Nothing within the App should replace consultation with qualified healthcare professionals. If you 
believe someone is experiencing a medical emergency, contact emergency services immediately. 

15. Artificial Intelligence Features 

Certain features of the App may use artificial intelligence or automated technologies to help 
organize, personalize, or deliver educational content. Artificial intelligence is not used to diagnose 
medical conditions or replace professional healthcare advice. AI-assisted features should be 
considered educational tools only. 

16. Content Updates 

Be Light Care continually reviews and updates educational content. Videos, terminology, 
educational recommendations, categories, and App features may be modified, replaced, or 
removed at any time without notice as evidence, best practices, and technology evolve. 

17. Notifications 

The App may send push notifications, emails, newsletters, educational updates, and marketing 
communications. Users may opt out of marketing emails using the unsubscribe link provided. Push 
notifications may be disabled through your device settings. 

18. Privacy 

Your use of the App is also governed by our Privacy Policy available at: 

https://www.belightcare.com/dementiacareapp 

19. Account Suspension or Termination 

We reserve the right to suspend or terminate accounts that: 
• violate these Terms; 
• engage in abusive or unlawful conduct; 
• share subscription credentials; 
• infringe intellectual property rights; 
• commit payment fraud; 
• misuse the App or its content. 

Termination may occur without prior notice. 
 
20. Disclaimer of Warranties 

The App and all content are provided “as is” and “as available.” While every effort is made to provide 
accurate, evidence-based educational information, Be Light Care makes no warranties regarding 
completeness, accuracy, reliability, availability, or suitability for any particular purpose. We do not 
guarantee any specific educational, caregiving, behavioral, or clinical outcomes from use of the App. 

21. Limitation of Liability 

To the fullest extent permitted by law, Be Light Care Consulting shall not be liable for any indirect, 
incidental, consequential, special, punitive, or exemplary damages arising from your use of the App. 

Our total liability shall not exceed the amount paid by you for your current subscription during the 
twelve months preceding the claim. 
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22. Governing Law 

These Terms are governed by the laws of the Commonwealth of Kentucky, without regard to conflict 
of law principles. Any legal action arising from these Terms shall be brought in the appropriate state 
or federal courts located within Kentucky. 

23. Changes to These Terms 

We may update these Terms from time to time. When material changes are made, we will update the 
“Last Updated” date and may notify users through the App or by email. Continued use of the App 
after changes become effective constitutes acceptance of the revised Terms. 

24. Contact Us 

If you have questions regarding these Terms, please contact: 

Be Light Care Consulting, LLC 
support@belightcare.com 
https://www.belightcare.com 

 


