Dementia Care App Privacy Policy
Effective Date: June 2026

Be Light Care Consulting, LLC (“Be Light Care Consulting,” “we,” “our,” or “us”) respects your
privacy. This Privacy Policy explains how we collect, use, disclose, and protect information when
you use the Dementia Care App (“App”).

By creating an account or using the App, you agree to this Privacy Policy. If you do not agree, please
do not use the App.

1. About the Dementia Care App

The Dementia Care App provides educational videos and resources designed to help family
caregivers and professional care teams provide compassionate, evidence-informed dementia
care. The App is intended for educational purposes only and does not provide medical advice,
diagnosis, or treatment.

2. Information We Collect

We collect information you provide directly to us, information generated through your use of the
App, and certain information collected automatically.

Information You Provide
When you create an account or use the App, we may collect:

e Email address

e Password (stored in encrypted form)

e Subscription status

e Comments and replies you choose to post

e Customer support communications

¢ Information you voluntarily provide to us
We do not intentionally collect protected health information (PHI). Please avoid sharing sensitive
medical or personal information in public comments.

Information Collected Automatically
When you use the App, we may automatically collect information including:

e Device type

o Operating system

e Appversion

e language settings

e |Paddress

o General geographic region

e Crashreports

o Diagnostic information

e Usage analytics

e Videos viewed

e Savedvideos

e Generalinteraction with App features
This information helps us improve the App and troubleshoot technical issues.
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3. Subscription and Payment Information

Subscriptions are processed securely through Stripe. We do not store your complete credit card
information on our servers. Stripe collects and processes payment information according to its
own Privacy Policy. You can review Stripe’s Privacy Policy at: https://stripe.com/privacy

4. Free Trial Content

Users may access a limited number of videos before purchasing a subscription. We collect
information regarding usage of these videos solely to manage access and improve the App
experience.

5. How We Use Your Information

We use your information to:

Create and manage your account

Authenticate your login

Provide access to subscription content

Process payments

Deliver educational content

Save your preferences

Maintain your saved videos

Display your comments

Respond to customer support requests

Improve the App

Analyze usage trends

Detect fraud or abuse

Enforce our Terms of Use

Communicate with you about your account

Send service announcements

Send newsletters and educational emails (if permitted by law)
Send marketing communications you may opt out of at any time

6. Artificial Intelligence

The App may use artificial intelligence or automated technologies to help organize, personalize, or
deliver educational content. Artificial intelligence is not used to provide individualized medical
advice, diagnose medical conditions, or replace professional clinical judgment.

7. Community Features

The App includes public commenting features. Comments and replies you choose to post may be
visible to other users.

Please do not post:

Medical records

Personal health information

Financial information

Private identifying information

Information about another person without permission

We reserve the right to remove comments that violate our Terms of Use.
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8. Communications

We may communicate with you by:
e Email
e Push notifications
¢ In-app notifications
These communications may include:
e Accountinformation
e Subscription notices
e Security updates
e New educational content
e Productupdates
e Promotional messages
You may unsubscribe from marketing emails at any time using the unsubscribe link provided in
those emails. You may disable push notifications through your device settings.

9. Sponsored Content and Affiliate Links

Some educational content within the App may be sponsored by third parties or contain affiliate
links. Sponsored content will be clearly identified. If you purchase products through certain affiliate
links, Be Light Care Consulting may earn a commission at no additional cost to you. Our
educational recommendations are based on our professional judgment, and sponsorship does not
guarantee endorsement of a product or service.

10. How We Share Information

We do not sell your personal information. We may share information with trusted service providers
who assist us in operating the App, including:

e Stripe (payment processing)

o Cloud hosting providers

e Analytics providers

e Customer support platforms

e Email communication providers

e Technical service providers

These providers may only use your information to perform services on our behalf. We may also
disclose information when required by law or when necessary to:

e Protectusers

e |nvestigate fraud

e Enforce our Terms of Use

e Respondto legal requests

o Protectour legalrights

11. Data Security

We use commercially reasonable administrative, technical, and physical safeguards designed to
protect your information. No system is completely secure, and we cannot guarantee absolute
security.

12. Data Retention

We retain personal information only as long as reasonably necessary to:
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e Provide the App

e Maintain your account

e Comply with legal obligations

e Resolve disputes

o Enforce agreements
If you delete your account, we may retain certain information where required by law or for
legitimate business purposes. Public comments may remain visible if technically necessary unless
removed by us or otherwise required by law.

13. Your Privacy Choices

You may:
e Update your account information
e Change your password
e Cancel your subscription
¢ Optout of marketing emails
¢ Disable push notifications
¢ Request deletion of your account (subject to applicable law)
To request deletion or exercise other privacy rights, contact: support@belightcare.com

14. International Users

The App is operated from the United States. If you access the App from outside the United States,
you understand your information may be transferred to and processed in the United States.

15. Children’s Privacy

The Dementia Care App is intended for users who are at least 18 years old or who use the App with
the permission and supervision of a parent or legal guardian. We do not knowingly collect personal
information from children under the age of 13.

16. Third-Party Services

The App may link to or integrate with third-party services. These services operate under their own
privacy policies. We are not responsible for the privacy practices of third parties.

17. Your Privacy Rights

Depending on where you live, you may have rights to:

e Access your personal information

o Correctinaccurate information

e Delete yourinformation

e Request a copy of your information

o Object to certain processing

¢ Withdraw consent where applicable
To exercise these rights, contact: support@belightcare.com We will respond in accordance with
applicable law.

18. California Privacy Rights

California residents may have additional rights under the California Consumer Privacy Act (CCPA),
as amended by the California Privacy Rights Act (CPRA). California residents may request:

e Access to personalinformation collected
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o Deletion of personal information (subject to legal exceptions)

e Correction of inaccurate personal information

o Information regarding categories of data collected and disclosed
We do not sell personal information. We do not knowingly share personal information for cross-
context behavioral advertising. Requests may be submitted to: support@belightcare.com

19. European Economic Area (EEA), United Kingdom, and Other Jurisdictions

If you are located in the EEA, United Kingdom, or another jurisdiction with applicable privacy laws,
you may have additional legal rights regarding your personal information. Where required by law,
we process personal information based on legal grounds including:

e Performance of a contract

o |legitimate business interests

e Compliance with legal obligations
e Yourconsent

20. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we make material changes, we will
update the Effective Date above and may notify users through the App or by email. Your continued
use of the App after changes become effective constitutes acceptance of the updated Privacy
Policy.

21. Contact Us
If you have questions about this Privacy Policy or your personal information, please contact:

Be Light Care Consulting, LLC
Email: support@belightcare.com
Website: https://www.belightcare.com/dementiacareapp

Dementia Care App Privacy Policy 5



